Q1. What type of tools, technologies and practices do you have in place to capture, store, share and distribute knowledge in your organization? 
Tools and technologies: 
· Computers
· Intranet

· Internet
· Data Base

· Meeting rooms

· Mobile phones

· Video Conference rooms 
· Others ( please specify)
Practices: 
· Formal Meetings

· Conferences and seminars
· Trainings

· Staff room discussions

· Virtual Meetings

· Job rotation 
· Others ( please specify)
Q2.which statement best describes willingness and contribution of people in your organization in terms of using available tools and technologies and getting involved in the process of capturing, sharing, storing and distributing knowledge in your organisation.
· All employees and management team are willing to use the available technologies and contribute in the process of capturing, sharing, storing and distributing knowledge within the organisation.

· Most of employees and management team are willing to use the available technologies and contribute in the process of capturing, sharing, storing and distributing knowledge within the organisation.
·  A few numbers of employees and management team are willing to use the available technologies and contribute in the process of capturing, sharing, storing and distributing knowledge within the organisation.
· None of the employees and management team are willing to use the available technologies and contribute in the process of capturing, sharing, storing and distributing knowledge within the organisation.
Q3.  What are some of the benefits that you are able to measure in terms of business operation and project success due to using available tools and technologies and undertaking practices of capturing, sharing, storing and distributing knowledge within your organisation.
Q4. What are the main challenges and difficulties that your organization had experienced in terms of undertaking practices of capturing, sharing, storing and distributing knowledge in your organisation.
